UBC eRecruit — Opening Resumes/Attachments
Common Browser Security Issues

Issue: My pop-up blocker is not allowing me to open my Resume or other attachment.
Resolution:  Adjust security settings to allow pop-ups from *.adm.ubc.ca:

Internet Explorer:

Adjust settings when the site is blocked by pop-up blocker:

Pop-up blocked. To see this pop-up or additional options click here...

Temporarily Allow Pop-ups
5 THE UNIVERSITY OF BRITISH COLUMBIA FINANCE AND HUMAN RESOURCES
¥

Human Resources Management System Abways Allow Pop-ups from This Site.

Settings

Meore information

Or adjust security settings directly:

internet Options

| General || Security | Privacy |C0nter|t || Connections || Programs || Advanced|

Settings
g:'L Select a setting for the Internet zone,

Medium

- Blocks third-party cookies that do not have a compact

privacy policy
- Blocks third-party cookies that save information that can

- be used to contact you without your explicit consent

- Restricts first-party cookies that save information that POP-UP Blocker SettingS @

can be used to contact vou without your implicit consent

- Exceptions
- Pop-ups are cumently blocked. You can allow pop-ups from specific
[ stes |[ mport | [ Advanced || oefun websites by adding the site to the list below.
Pop-up Blocker Address ofwv.lebsite to allow:
= adm.ubc. |
Prevent most pop-up windows from Settings | Eaiiakitia | i Add i
appearing.
HMlowed sites:

Turn on Pop-up Blocker 25

[ OK ][ Cancel ][ Apply

Natifications and filtker level

Play a sound when a pop-up is blocked.

Show Information Bar when a pop-up is blocked.

Fiter level:

| Medium: Block most automatic pop-ups e |

Pop-up Blocker FAQ Close
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You can also try adding our system as a ‘Trusted Site’.

Navigate to Tools>Internet Options. Click on ‘Security’ tab, select ‘Trusted sites’ zone, and then
click on ‘Sites’ button:

Internet Options

General | Security |Privacy' | Content | Connections | Programs | Advanced |

Select a zone to view or change security settings.

@ |QIV/I|O

Internet Local intranel WE=:kli=f | Restricted
sites

Trusted sites

This zone contains websites that you
trust not to damage your computer or
your files,

‘You have websites in this zone,

Security level for this zone

Custom

Custom settings.
-To change the settings, dick Custom level,
-To use the recommended settings, dick Default level.

[ Custom level... H Default level ]

[ Reset all zones to default level ]

[ Ok, l [ Cancel Apply

If you're already in the Careers site, the website will automatically populate for you. Otherwise,
type the website address below manually and then click on the ‘Add’ button:

X

Trusted sites

You can add and remove websites from this zone. All websites in
T this zone will use the zone's security settings.

Add this website to the zone:
| https: {/hrprod.adm.ubc.ca | [

Websites:

Require server verification (https:) for all sites in this zone

Close
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Firefox:

Adjust settings when the site is blocked by pop-up blocker:
% Firefox prevented this site frem opening a pop-up window. x

TI® THE UNIVERSITY OF BRITISH COLUMBIA FINANCE AND HUMAN RESOURCES Allow pop-ups for hrpred.adm.ubc.ca

# Human Resources Management System S T

Don't show this message when pop-ups are blocked

- Administration
= Find Applicants

Show 'hitps://hrprod.adm.ubc.ca:8445/psc/hrprod/?cmd=viewattach&userfile=Ru...

Or adjust security settings directly:
’ Pop-up blocker - Mozilla Firefox

File Edit View History Bookmarks Yahoo! Tools Help

6_ - C X & (@ |http:ﬂsupport.muzilta.comfen—UkabfPop—up+block&r

2] Most Visited Bl HR89TRN [H HRSoVER4 [H HR89DEV4 | || UBC PeopleSoft Envire... ' HRPROD ol FogBug

Y_’ - - | Search web - [ ~ 25 - B mail - [M Bookmarks~

*§ Mozilla Firefox Start Page 3} ] @ Pop-up blocker B [
3 (e - a8 £
Main Tabs Content | Applications  Privacy  Security  Advanced
Block pop-up windows Exceptions...
Load images automatically
Enable JavaScript Advanced...

Enable Java

) Allowed Sites - Pop-ups

- Fonts & Colors

.- You can specify which web sites are allowed to open pop-up windows. Type
Default font: @ the exact address of the site you want to allow and then click Allow.

Address of web site:

| *adm.ubc.ca |

- Languages —_— .

Choose your preferred

Site Status

I3
T
-
g
S
L
m

Remove All Sites
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Issue: When | try to open the attachment using Internet Explorer, a new window
appears briefly and then disappears.
Resolution:  Adjust Internet Explorer security to allow downloads.

Internet Options

| General | Security | Privacy || Content || Connections || Programs || Aduancedl
Select a zone to view or change security settings.
@ € v 0O
Internet Local intranet  Trusted sites  Restricted
sites
Internet " "
0 B R Security Settings - Internet Zone
except those listed in trusted and :
restricted zones. Settings
Igg Downloads A |
Security level for this zone @3 Automatic prompting for file downloads 0
) Disable
Custom " @ Enable
Custom settings., |&= File dlf:wnload
-To change the settings, dick Custd () Disable -
- To use the recommended settings (%) Enable =
@d{j Font download
() Disable
() Enable
Custom level... © Prompt
.gg Enable .MET Framework setup
| Reset all zorn © Disable
{*) Enable
=) Microsoft VM 3
[{| @ | 3
*Takes effect after you restart Internet Explarer
Reset custom settings
Resetio: |jegium-high (default) v| | Rest. |
L Ok, J [ Cancel ]




