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Sun Life rate changes

Dental Plan
Current 2010  
Monthly Rates

New 2011 
Monthly Rates

Effective Jan. 1, 2011 Adjustment

Single $39.26  à $40.05 +2%

Couple $78.76  à $80.34 +2%

Family $116.76 à $119.10 +2%

Extended 
Health Plan

Current 2010  
Monthly Rates

New 2011  
Monthly Rates

Effective Jan. 1, 2011 Adjustment

Plan 1 (LTM* $15,000)

Single $59.96 à $57.56 -4%

Couple $119.94 à $115.14 -4%

Family $119.94 à $115.14 -4%

Plan 2 (LTM $50,000)

Single $87.22 à $84.60 -3%

Couple $176.15 à $170.87 -3%

Family $176.15 à $170.87 -3%

Plan 3 (LTM $100,000)

Single $59.72 à $53.15 -11%

Couple $119.54 à $106.39 -11%

Family $119.54 à $106.39 -11%

*LTM = Lifetime Maximum

Each year, the Sun Life Extended Health 
and Dental Care plans are reviewed with 
UBC’s Benefits Consultants to determine 
the appropriate premium rates to sustain 

claim costs expected for the upcoming year. 
This year, the extended health plans’ premium 
rates will be reduced and the dental plan will be 
increased slightly over the next year.

The following tables outline the required rate 
adjustments to the Extended Health and  
Dental Care plans, effective January 1, 2011. 
These renewal rates are based on analyzing  
12 months of past experience (July 1, 2009 – 
June 30, 2010) while incorporating inflation 
going forward.

MSP rate changes 
The Province of British Columbia has 
announced the rate changes for Medical 
Services Plan (MSP), which are expected to 
occur January 1 of each year. The premiums 
will increase by $3.50 per month for individuals 
and $7 per month for couples and families, 
effective January 1, 2011. 

MSP 
Rates

Current 
monthly 
premiums

Monthly 
premiums 
effective 
Jan 1, 2011

Individual  $57 à $60.50

Family of 
two  $102 à $109

Family of 
three or 
more

 $114 à $121

MSP Premium 
Assistance Program
The premium assistance program, 
sponsored by BC Health Insurance, offers 
subsidies ranging from 20% to 100% of 
MSP premiums, based on an individual or 
couple’s net income in the preceding tax year. 
Effective January 1, 2011, adjustments will 
be made to the MSP Premium Assistance 
program. If your net income was $30,000 
or below in the 2009 tax year, a subsidy is 
available to you. 

If you qualify for Premium Assistance,  
you can apply by contacting Amy Kao at 
604-822-4580 or amy.kao@ubc.ca to 
request an application form. After you 
submit your form, MSP will evaluate your 
application and the decision will be available 
to you within two to three months. 
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Friendly
Reminders

Viewpoints is a publication from UBC’s 
Department of Human Resources and provides 
consumer benefits and health information to 
UBC retirees on a semi-annual basis.

For inquiries on the RSB program, contact: 
Amy Kao | 604-822-4580 | amy.kao@ubc.ca 
Human Resources 
350-2075 Wesbrook Mall 
Vancouver, BC  V6T 1Z1

Benefits Information 
UBC Group/Policy/Contract #:  
20605 Sun Life member id: your  
7 digit employee ID or 9 digit SIN. 

For information on extended health  
and dental claims, contact Sun Life at:  
1-800-661-7334 or 1-800-361-6212

New HR Benefits 
Website & Online 
Viewpoints Newsletter
UBC Benefits has launched a new benefits 
website www.hr.ubc.ca/benefits after 
receiving feedback from our plan member 
focus groups earlier this year. The website was 
redesigned to incorporate an approachable 
new look and feel for UBC Benefits and 
to reorganize how benefits information is 
presented. In addition, the simplified site 
navigation includes quick links to partner 
sites – like Sun Life and Human Solutions – 
and quick links to benefits claim forms, online 
editions of Viewpoints newsletters, and 
contact information, all at your fingertips. 

Sun Life claim office 
location change 
Sun Life has recently closed its Edmonton office. 
All claims sent to the Edmonton office have 
been redirected to Sun Life’s Waterloo office. 

Going forward, get the latest extended health 
and dental care claim form with the updated 
Waterloo address at www.hr.ubc.ca/
benefits/retirement-and-survivor-benefits/
claims/ or call Amy Kao at 604-822-4580 to 
have paper copies mailed to you.

Submit your  
medical claims
Claims for Extended Health expenses 
incurred between January 1 to December 31, 
2009 (the previous benefit year) must be 
received by Sun Life by December 31, 2010. 
Dental claims are to be submitted within  
12 months after your incurred expenses.

2010 Tax Receipts
Every year, tax receipts are issued to retirees 
who pay their own extended health and/or 
dental premiums. The form will be mailed 
to you by February 28, 2011. If you do not 
receive the form by March 15, 2011, please 
contact Amy Kao at 604-822-4580.

New Sun Life Sign-in Page  
for Plan Members
To make your online experience as a plan member better 
and easier, Sun Life has remodeled its sign-in page. 

Health and Wellness  
Initiatives in Your Life

New requirements for 
Orthopaedic Shoes

Same site, new name! More information, 
more value!
A new communications page under “my coverage” 
includes direct links to Sun Life’s Benefits Bulletin 
newsletter, plan member communications, and 
new tip sheets. Logging into the Sun Life’s plan 
member services site will still provide you with 
access to the same online tools and resources as 
before, but now you’ll find additional information 
from the online Wellness Centre.

Did you know: you can submit  
claims online? 
Sun Life’s Going Green Campaign encourages 
members to submit claims online and sign up for 
direct deposit. The benefits of doing this means 
that the reimbursements will be processed 
quicker, payments will be received sooner, and 
we are saving more trees. 

The cold and damp winter weather is 
upon us in Vancouver, but this shouldn’t 
stop you from staying active and being 
well. Now that you may have more 

flexibility with your time , you can enhance your 
retirement experience and make it one of the 
best times of your life. Stay active and healthy 
by incorporating healthy activities into your day 
from the five dimensions of wellness: physical 
activity, nutrition, intellectual, psychological and 
social/community. 

1. Physical activities – such as aerobics, strength 
training, stretching, or your favourite sports. 

2. Nutrition – make a nutrition schedule, find the 
right foods to eat and discover how to combine 
foods for nutrition. Find a food pyramid to match 
your health.

3. Intellectual – explore opportunities by learning 
something new or expand your knowledge by 
taking a course at UBC (undergraduate course 
fees are waived for age 65+). Exercise your 

If you’re planning to purchase custom-made 
orthopaedic shoes or have modifications 
made to orthopaedic shoes, please note 
a new claims requirement. Effective 

August 1, 2010, a detailed lab invoice is required 
when submitting claims for custom-made 
orthopaedic shoes prescribed by a doctor, 
podiatrist or chiropodist. This new requirement 
will expedite the reimbursement process and 
allow you to receive reimbursement quicker. 

Haven’t access the Sun Life plan member 
website before? 
You need an Access ID and password which you 
can obtain by visiting the Sun Life plan member 
website at www.sunlife.ca/member, or calling 
Sun Life at 1-800-661-7334.

Your Sun Life group/contract/policy # is 20605 
and the member ID # is your 7-digit UBC 
employee ID number or SIN. Please refer to your 
rate change letter attached. 

mind with a foreign language or a musical 
instrument and share your knowledge.

4. Psychological – maintain a positive attitude by 
being aware and accepting your feelings and the 
feelings of others; cope with stress and prevent/
deal with any health issues.

5. Social/community – stay connected by 
attending community and/or religious services. 
Identify your hobbies and interests and join an 
organization or club with like-minded individuals. 
Spend time on things you’ve really wanted to do 
and achieve all along but could not find the time 
for. Participate in activities that you enjoy, be 
with people you like and do things that you feel 
are worthwhile. 

Staying active is a great way to maintain a 
healthy and livable lifestyle, and can unlock many 
opportunities for you to explore in the future.

For more information, please visit  
http://www.seniorsbc.ca/

It will also assist Sun Life in the detection and 
management of potentially fraudulent practices 
by some suppliers. 

Did you know: custom-made orthopaedic shoes 
or modifications to orthopaedic shoes are 
covered up to a maximum of $400 per person 
in a benefits year or $200 for a person under 18, 
after you satisfy your annual deductible under 
the Extended Health Plan? 

The new my Sun Life sign-in page is user friendly and easy to navigate.
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