
MSP Premium  
Rate Changes

Due to changes in the British Columbia 
provincial budget, BC Health Insurance 
will increase Medical Services Plan (MSP) 
premiums effective January 1, 2010. Premiums 
will increase by $3 per month for individuals, 
and $6 per month for couples and families.   

Current  
Monthly  

Premiums

Monthly  
Premiums  
Effective  

Jan 1 2010

Individual $ 54    $ 57

Family  
of two $ 96    $ 102

Family of 
three or  
more

$ 108    $ 114

MSP Premium Assistance 
Program Qualification 

Changes 
The premium assistance program, sponsored 
by BC Health Insurance, offers subsidies 
ranging from 20 to 100 per cent of MSP 
premiums, based on an individual or couple’s 
net income for the preceding tax year. 
Effective January 1, 2010, adjustments will 
be made to the MSP Premium Assistance 
program. If your net income was $30,000 
or below in the 2008 tax year, a subsidy is 
available to you.

If you qualify for Premium Assistance, you can 
apply by contacting Amy Kao at 604-822-4580 
or amy.kao@ubc.ca to request an application 
form. After you submit your form, MSP will 
evaluate your application and the results 
will be available to you within two to three 
months.  
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Annual Extended Health & Dental 
Premium Rate Changes for 2010

Each year, the Sun Life Extended Health and Dental Care plans are reviewed with UBC’s 
Benefits Consultants to determine appropriate premium rates to sustain claims costs 
expected for the upcoming year.

The following tables outline the required rate adjustments to the Extended Health and Dental 
Care plans, effective January 1, 2010. These renewal rates are based on analyzing 12 months of 
past experience (July 1, 2008 – June 30, 2009) while incorporating inflation going forward. 

We are pleased to announce the following rates for 2010. 

Dental Plan
Current  
Monthly Rate

New Monthly Rate –  
Effective Jan 1 2010 Adjustment

Single  $ 40.90  $ 39.26 – 4%

Couple  $ 82.04  $ 78.76 – 4%

Family  $ 121.62  $ 116.76 – 4%

Extended 
Health Plan

Current  
Monthly Rate

New Monthly Rate –  
Effective Jan 1 2010 Adjustment

Plan 1 (LTM* $15,000)

Single  $ 58.78  $ 59.96 + 2%

Couple  $ 117.59  $ 119.94 + 2%

Family  $ 117.59  $ 119.94 + 2%

Plan 2 (LTM* $50,000)

Single  $ 80.76  $ 87.22 + 8%

Couple  $ 163.10  $ 176.15 + 8%

Family  $ 163.10  $ 176.15 + 8%

Plan 3 (LTM* $100,000)

Single  $ 54.54  $ 59.72 + 9.5%

Couple  $ 109.17  $ 119.54 + 9.5%

Family  $ 109.17  $ 119.54 + 9.5%



This publication is produced by the UBC Retirement 
and Survivor Benefits (RSB) Program within the 
Department of Human Resources.

For more information on the RSB program, visit  
www.hr.ubc.ca/retiring/rsb/.

For inquiries on the RSB Program, contact: 
Amy Kao | 604-822-4580 | amy.kao@ubc.ca 
350 – 2075 Wesbrook Mall 
Vancouver, BC  V6T 1Z1 
Fax:  604-822-8134

For information on extended health and dental 
claims, contact Sun Life at: 1-800-661-7334 or  
1-800-361-6212. 

Note:  for all inquiries, our Group/Contract Plan # is 
20605 and you will need your member ID number.

For inquiries on the Medical Services Plan (MSP), 
contact 604-683-7151 or 1-800-663-7100.

For inquiries on the Employee and Family 
Assistance Program (EFAP), contact Human 
Solutions at 1-800-663-1142.

Sun Life Pre-determination

Mark bought a piece of medical 
equipment in July 2008 and 
submitted a claim form to Sun Life for 

reimbursement. Two weeks later, he received 
his Claim Statement from Sun Life and it 
indicated that he would not be reimbursed 
any money for his purchase. He phoned Sun 
Life to discuss the reasons provided, and 
was unhappy with their response as Sun 
Life indicated that the medical equipment 
he purchased was not an eligible expense 

under the Retirement Extended Health Plan. 
Mark told Sun Life that if had he known the 
equipment was not covered under his plan, 
he would have consulted his doctor to find 
eligible alternatives in order to save money. 
To avoid any future situations involving 
costly medical expenses, Mark will submit a 
written request to Sun Life to determine if 
the expense is covered under the plan and 
how much of the cost, if any, Sun Life will 
reimburse, before he makes his purchase.

How to request a pre-determination under policy # 20605:

Prescription Drugs Medical Equipment Dental Work

1.  Obtain DIN (Drug 
Identification Number), 
exact name of drug, and 
dosage from pharmacy.

2.  Call Sun Life at 1800-661-
7334 or check your Sun 
Life member website at 
www.sunlife.ca/member

1.  Obtain an invoice detailing 
estimated cost, written 
description of equipment, 
and a doctor’s referral.

2.  Complete an Extended 
health claim form marked 
as “pre-determination” 
& mail with supporting 
documents. Make sure to 
take a copy prior to mailing.

1.  Ask your dental office to 
submit a pre-determination 
to Sun Life. You should 
receive a Claim Statement 
outlining amount 
reimbursed by the plan and 
amount paid by you.

2.  Please share the Claim 
Statement with your 
Dentist.

Note: You may want to consult  the Sun Life Group Benefits booklet  (www.hr.ubc.ca/files/pdf/
rsb/sunlife20605.pdf) for more details.

Would you like to explore more 
learning opportunities, or experience 
student life? If you are a BC resident 

(Canadian citizen or a permanent resident) 65 
years of age or older, you are eligible for free 
tuition for undergraduate courses at UBC.  
 

You will not be assessed application, tuition 
or student fees when you take undergraduate 
credit courses. However, some Distance 
Education and Technology and special fees 
may be assessed. For more information, 
please contact Enrollment Services directly at 
604-822-3014.  

Friendly Reminder:

Friendly Reminders:

Sun Life plan members can sign up for 
direct deposit and have their claim 
payments sent directly to their bank 

account, usually within 24 to 48 hours after Sun 
Life processes your paper or electronic medical 
or dental claim submission. By selecting this 
more sustainable online option, you’ll also be 
able to view your claim statements details. 
Provide your email address and Sun Life will 

Receive Claim Re imbursements Quicker 
notify you as soon as your claim is processed. 
To set up direct deposit, visit www.sunlife.
ca/member. Login using your access ID and 
password. Click ‘Medical/Dental Plan’, then 
‘Direct Deposit’.  To obtain a Sun Life access 
ID and password, contact Sun Life at 1-800-
361- 6212. You will need to provide the UBC 
contract number (20605) and your member ID 
(7-digit UBC employee number or S.I.N).

Need more Extended 
Health claim forms?
Go to www.hr.ubc.ca/retiring/rsb • 

   Right-hand side under “Quick Find”  
 “Extended Health Claim Form” to find 

        the forms online.

Call Amy Kao at 604-822-4580 to have • 
paper copies mailed to you.

Photocopy a blank form you may have.• 

Time to submit  
those medical claims!
Claims for Extended Health expenses 
incurred between January 1 to December 
31, 2008 (the previous benefit year) must be 
received by Sun Life by December 31, 2009.

Your 2009 medical 
tax receipt

Every year, tax receipts are issued to retirees 
who pay their own extended health and/or 
dental premiums. The form will be mailed 
out to you by February 28, 2010. If you do not 
receive the form by March 15, 2010, please 
contact Amy Kao at 604-822-4580.

www.sunlife.ca/member
www.sunlife.ca/member

